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AI-generated content may be incorrect.]· There is a 10-working day timeline for quality assurer feedback and approval to be provided
· Tracked changes from the quality assurer are only required to be offered once. For any errors/issues identified, there is no guarantee that the same or similar errors are not present in the NOS unit or within the wider suite.  Developers/translators are required to check all units and make any necessary amendments
Welsh NOS Quality Assurance Process – June 2025





Stage 1 - Submission


NOS Developer:
(1) Submit the draft Welsh NOS (Word format) and a hyperlink to the corresponding English versions in the NOS database to the quality assurer via email merfyn.morgan@icloud.com 
(2) Complete the 'Status of Welsh NOS Translation Quality Assurance' template
(3) Upload the 'Status of Welsh NOS Translation Quality Assurance' template to the supporting documents section of the NOS database


Stage 2 - Quality Assurance


Quality Assurer:
(1) Review and compare the English and Welsh versions, ensuring all sections have been completed. Where the suite contains15 NOS or less - review the whole suite. For larger suites select a 30% sample to review. 
(2) Edit the 'Status of Welsh NOS Translation Quality Assurance' form in the NOS database and record:
- which units have been quality assured
- any inaccuracies identified in terms of Welsh terminology, grammar, syntax and typos
- recommendation to approve or reject the translation
- any other comments
(3) If appropriate, record any suggested amendments, via tracked changes, on the drafts
(4) Email the NOS developer and the Welsh Government NOS team to confirm the outcome and return any drafts with tracked changes (if applicable)



Stage 3 - Feedback Review


NOS Developer:
If the translation is approved:


Stage 4 - Quality Assurance Review


Quality Assurer:
(1) Conduct a final check of the revised NOS
(2) Update the 'Status of Welsh NOS Translation Quality Assurance' form to record recommendation to approve or reject, and any additional comments
(3) Email the NOS developer and the Welsh Government NOS team to confirm the outcome


Stage 5 - Publication


NOS Developer:
(1) Upload the final NOS to the database for publication




(1)Publish in line with stage 5 



If the translation is rejected:
(1) Take steps to apply any recommended changes
(2) Submit the revised NOS (Word format) and a hyperlink to the corresponding English versions in the NOS database to the quality assurer via email merfyn.morgan@icloud.com
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